VOICE OF THE CUSTOMER ASSESSMENT

(EXAMPLE)
	Please tell us which of the following service quality features are important to you 

	Circle your Answer
	Not Important
	Somewhat Unimportant
	Important
	Very Important

	A) Service Delivery Dates Met
	1
	2
	3
	4

	B) Network Operations Center Access
	1
	2
	3
	4

	C) Customer Call Center Access
	1
	2
	3
	4

	D) Network Quality (SLA)
	1
	2
	3
	4

	E)  Price
	1
	2
	3
	4

	F)  Courtesy of Employees
	1
	2
	3
	4

	G)  Operational Expertise
	1
	2
	3
	4

	H)  Billing Accuracy
	1
	2
	3
	4


	Over the past three months, with respect to your interactions and job, how satisfied were you with the quality of our service and support with respect to the following areas:   

	Circle your Answer
	Dissatisfied
	Somewhat Dissatisfied
	Satisfied
	Very 

Satisfied

	A) Service Delivery Dates Met
	1
	2
	3
	4

	B) Network Operations Center Access
	1
	2
	3
	4

	C) Customer Call Center Access
	1
	2
	3
	4

	D) Network Quality (SLA)
	1
	2
	3
	4

	E)  Price
	1
	2
	3
	4

	F)  Courtesy of Employees
	1
	2
	3
	4

	G)  Operational Expertise
	1
	2
	3
	4

	H)  Billing Accuracy
	1
	2
	3
	4


VOICE OF THE CUSTOMER ASSESSMENT

(BLANCK FORM)

	Please tell us which of the following service quality features are important to you 

	Circle your Answer
	Not Important
	Somewhat Unimportant
	Important
	Very Important

	A) 
	1
	2
	3
	4

	B) 
	1
	2
	3
	4

	C) 
	1
	2
	3
	4

	D) 
	1
	2
	3
	4

	E) 
	1
	2
	3
	4

	F) 
	1
	2
	3
	4

	G)
	1
	2
	3
	4

	H) 
	1
	2
	3
	4


	Over the past three months, with respect to your interactions and job, how satisfied were you with the quality of our service and support with respect to the following areas:   

	Circle your Answer
	Dissatisfied
	Somewhat Dissatisfied
	Satisfied
	Very 

Satisfied

	A)
	1
	2
	3
	4

	B) 
	1
	2
	3
	4

	C) 
	1
	2
	3
	4

	D) 
	1
	2
	3
	4

	E) 
	1
	2
	3
	4

	F) 
	1
	2
	3
	4

	G) 
	1
	2
	3
	4

	H) 
	1
	2
	3
	4


